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Service Visit  

Service Senior
Commissioning/Installation/Repair Technician  Engineer Engineer
The following charges applies for an on-site vist by a Danfysik  

Basic rate 1st daya,b  € 1.810,00 € 2.010,00 € 2.210,00
Rate each of the following daysa,b € 1.200,00 € 1.400,00 € 1.600,00

*Based on a 10 hrs working day.  
 

Training Specialist 
The following charges applies for an on-site training by a Danfysik   

Basic rate 1st daya,b € 2.750,00
Rate each of the following daysa,b € 1.200,00

a) plus 50% surcharge for weekend work 
b) plus national and international costs to/from Jyllinge, Denmark, local hotel, 

transportation costs to customers site 

Price list - January 2011
(All prices are EUR NET EXW Jyllinge)

Overtime rate - normal rate +50% - applies:
 - After 10 working hours per day and for work performed after 10 PM
 - For work performed on weekends and public Holidays
 - When the aggregate of hours worked plus travel time in any 
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Price List - January 2011
(All prices are EUR NET EXW Jyllinge)

Definition: The customer will receive his own special hotline phone 
number. Our service team will provide immediate remote 
assistance during the time covered by the agreement. 

A. Monday-Friday 08:00-16.00 CET, pr. year € 5.000,00 (incl. 10 prepaid calls)

Following calls, pr. hour € 90,00

B. Monday-Friday 8:00-24:00 & Saturday-Sunday 09:00-24:00 € 30.000,00 (incl. 10 prepaid calls)

Following calls, pr. hour € 120,00

Definition: The customer will receive his own special service contact 
phone number. Our service team will provide emergency visits 
to the customers site within time limits depending on chosen 
package,as described below. 

A. Within 10 working days  
Basic fee € 0,00  
First daya,b: € 1.810,00
Following daysa,b: € 1.200,00

 
B. Within next working day 

Basic fee/year € 30.000,00
First daya,b,c: € 1.810,00
Following daysa,b,c: € 1.200,00

C. Within next day 
Basic fee/year € 60.000,00
First daya,b,c: € 1.810,00
Following daysa,b.c: € 1.200,00

a) plus 50% surcharge for weekend work 
b) plus national and international costs to/from Jyllinge, Denmark, local hotel, 

transportation costs to customers site 
c) spare parts used on site will be invoiced separately 

Definition: Danfysik service technicians will inspect and test installed 
power supplies, provide a status report on each inspected 
and/or tested unit, propose repairs if necessary and carry out
immediate repair if possible and if requested by the customer

We recommend one preventive maintenance visit per year.
 

Price 
example:

2 technicians for 1 week/year based on 10 hrs working days -
estimated rate pr. visita,b

€ 13.220,00

Please feel free to contact service@danfysik.dk for a quote which meets the requirements at your site! 

Definition: Danfysik offers an extended warranty period. 

Please feel free to contact service@danfysik.dk for a quote which meets the requirements at your site! 

4. Extended Warranty Period 

1. Hotline Service Support  

3. Preventive Maintenance Visits

Service Agreement Charges      

2. Emergency Visits 
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